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GENESIS MOTOR NORTH AMERICA NAMES CLAUDIA MARQUEZ AS 
CHIEF OPERATING OFFICER  

 

 Marquez a strong leader focused on brand growth 

 

 Marquez joins Genesis with extensive luxury automotive experience 

 
FOUNTAIN VALLEY, California, September 27, 2021 – Effective October 1, 2021, Genesis Motor 

North America has appointed Claudia Marquez as Chief Operating Officer, reporting to José Muñoz, 

Global COO of Hyundai Motor Company and President & CEO of Hyundai Motor North America. 

Claudia will lead the strategy and execution of all sales, after-sales, marketing, and growth 

strategies for Genesis. 

“Claudia is a strong leader that has implemented effective strategies for growing automotive brands 

throughout her career,” said Muñoz. “As an ambitious brand with a bold vision, we are pleased to 

have Claudia onboard to lead Genesis through its next phase of growth.” 

Marquez joins Genesis from Hyundai Motor Mexico with more than 26 years of automotive industry 

experience. She has been responsible for the growth of the brand in Mexico, serving as Chief 

Executive Officer since 2019. Under Marquez’s leadership, the company has strengthened dealer 

and customer relations, as well as employee engagement in the country. 

Prior to joining Hyundai, Marquez spent time in various leadership positions for both Nissan Motor 

Company and BMW Group. Marquez brings broad luxury automotive acumen to Genesis, including 

stints as Senior Director of Sales Operations for Infiniti and as Director of Sales and Marketing for 

BMW Group Mexico. 

“I am looking forward to the opportunity of leading our talented North American team and working 

with our passionate network of retail partners as the brand continues to make major strides in the 

market,” said Marquez. “Genesis is an ambitious brand, putting the customer at the forefront of 

everything we do. With our growing product lineup, our foray into electrification, and a growing 

network of retailers and standalone facilities in communities across the region, there is no better 

time to be joining the Genesis brand.” 

Marquez holds an associate’s degree in Business Administration from Alexander von Humboldt in 

Germany and a bachelor’s degree in Marketing and Trade from University La Salle in Mexico. She 
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has also participated in executive management training programs at the Harvard Business School, 

Wharton School and IMD Business School and is fluent in English, Spanish and German. 
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Genesis Motor North America 

 

At Genesis, we put the customer at the core of everything we do. Genesis is a global automotive 

brand that delivers the highest standards of safety, performance, design, and innovation. Genesis 

offers a range of models including the G70 sport sedan, G80 executive sedan, the flagship G90 

sedan, and the GV70 and GV80 sport utility vehicles. 

 

Please visit our media site for the latest news at www.genesisnewsusa.com (United States) and 

www.genesisnews.ca (Canada). 

 

For more information, interviews, and images, please contact: 

 

Jarred Pellat 

Manager, Public Relations 

Genesis Motor North America 

Mobile: 949-683-0637 

Email: jpellat@gma.com 
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